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QUERYING A HIERARCHY 
IN THE ORGANIZATION 
TO OBTAIN A BASELINE RESPONSE 
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QUANTIFYING 
THE BASELINE RESPONSE 
INTO A RAW SCORE 
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MODIFYING 
THE RAW SCORE 
TO A YIELD SKILL SCORE 



COMPARING THE SKILL SCORE 
TO A PREDETERMINED REQUIRED SCORE 
TO DETERMINE A PREDICTED RESPONSE 
TO THE TECHNICAL CHANGE 
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QUERYING EACH OF THE 

HIERARCHIES 
IN THE ORGANIZATION 



704 



RECEIVING A SET OF 
HIERARCHY RESPONSES 
TO THE QUERYING 
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QUANTIFYING 
THE SET OF RESPONSES 
INTO A RAW SCORE 
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MODIFYING 
THE RAW SCORE TO 
YIELD A SKILL SCORE 



COMPARING THE SKILL SCORE 
TO A PREDETERMINED REQUIRED SCORE 
TO DETERMINE A PREDICTED RESPONSE 
TO THE TECHNICAL CHANGE 
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RECOMMENDING 
A CORRECTIVE ACTION BASED ON 
THE PREDICTED RESPONSE 
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IMPLEMENTING 
THE TECHNICAL CHANGE 
IN THE ORGANIZATION 
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